HNPOEKT
AOMUHUCTPALUA
BEPXHEJTIOBAXCKOIO CEJIbCOBETA
®ATEXCKOIrO PAUOHA

NMOCTAHOBJIEHUE

oT 2024 ropa Ne

O6 yTBepxxaeHun AQMUHUCTPATUBHOIO pernamMeHTa
ApMuHucTpaumm BepxHentobaxXckoro cenibcoBeTa
daTeXXCKoro pamoHa no npeaocTtaBrieHUro
MyHUUMNanbHOM ycnyrn «flaya NMCbMeHHbIX pa3bsACHEeHUN
HanoronnartenbLWwMUKamMm U HaNOroBbIM areHTam no
BOMpocamM NpUMeHeHUss MyHULMnarbHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB O Hanorax u coopax»

Bo ncnonHenne ®enepanbHoro 3akoHa ot 27.07.2010 roga Ne210-93 «O6
opraHusaumMm npegocTaBnNeHns TrOCY4apCTBEHHbIX WM MyHMUMNAnbHbIX  YCNyr», Ha
OCHOBaHWWM  nocTaHoBreHns  AgmuHuctpaumm  BepxHentobaxckoro  cenbcoBeTa
datexckoro panoHa Kypckon obnactn ot 23.10.2018 roga Ne288 «O paspaboTke u
yTBEPXKOEHUN  AAMUHUCTPATMBHBIX pPErfamMeHToB MNpeaoCTaBneHns MyHuMuMnanbHbIX
ycnyry,  AgMuHuctpauus  BepxHentobaxckoro cenbcoBeta  daTexckoro  paroHa
NOCTaHOBMSET:

1.YTBEpaAMTb AOMUHUCTPATUBHLINA pernameHT AgMUHUCTpaunmn BepxHentobaxckoro
cenbcoBeTa PaTexckoro pamoHa MO NPeAoCTaBfeHUd MyHuuMnansHoW ycnyrn «[adva
NMUCbMEHHbIX Pa3bsCHEHWIN HarnoronnartenbLukaMm U HanoroBbiM areHTam no Bornpocam
NPUMEHEHNA MYHULMNANbHbIX HOPMAaTMBHbLIX NPABOBbLIX aKTOB O Hanorax n cbéopax».

2. NocTtaHoBMNEHNE BCTYNAET B CUNY CO AHA NOANUCAHUS U NOANEXUT
ogumumanbHoMy onybrnmMkoBaHMIO B YCTAHOBIEHHOM MOpsiKe.

[maBa BepxHentobaxxcKoro cenbcoBeTa
dartexckoro panoHa H.H.Ckuba

YTBEpXaeH



noctaHosrieHMem AAMUHUCTpaLmm
BepxHentobaxckoro cenbcoBeTa
darexckoro panoHa

oT Ne
«O06 yTBEpXXaeHUM AOMUHNCTPATUBHOIO pernameHTa
AgmuHncTpaunmn BepxHentobaxkckoro cenbcoseTa
daTexxcKoro panoHa no NpegocTaBneHnto
MyHULMNanbHoOM ycnyrn «[Jada NMCbMEHHbIX pas3bsiCHEHUI
HaroronnaresnbLuKkamMm 1 HaroroBbIM areHTam
no Bonpocam NpuMeHeHns
MYHULMNANbHbIX HOPMATUBHbIX
NpaBOBbIX aKTOB O Hanorax n cbopax»

AOMWHUCTPATUBHbIN pernamMmeHT
npegocTaBneHMa AgMmHuUcTpauuen
BepxHentobaxckoro cenbcoBeta PaTeXXckoro panoHa
MyHULUMNanbHOM ycnyru «[laya nMCbMeHHbIX pa3bsACHEHUN
HanoronnartenbLlWMWKaM U HaNOroBbIM areHTam no Bonpocam
NPUMEHEHNA MyHULMNaNbHbIX HOPMaTUBHbIX NPaBOBbIX
aKToB O Hanorax u coopax»

. O6wme nonoxeHus

1.1. NpeameT perynupoBaHus agMUHUCTPATUMBHOIO pernameHTa

AOMWHUCTPATUBHBIN pernamMeHT npegoctasneHna AgMUHUCTpaumnen
BepxHentobaxckoro cenbcoeta ®aTtexckoro panoHa MyHULMNanbHON yCnyrm
«[Jaya NUCbMEHHbIX pasbACHEHU HarnoronnartenbLiMKkaM W HaroroBbIM areHTam no
BOMpOCaM MPUMEHEHUS MYHUUMNANbHbLIX HOPMaTUBHbLIX MPaBOBbIX aKTOB O Harmorax u
cbopax» (manee - AOMMHUCTPATMBHBLIN  PernamMmeHT) onpegensieT  craHgapT
npefocTaBneHnss MyHUUMNAnNbHOW yCryrn, CcocTaB, MNOCNeAoBaTeNbHOCTb U CPOKU
BbIMOSIHEHNA  aAMWHUCTPATUBHBIX nNpouenyp (4encTtBui), OPMbl  KOHTpONa  3a
ncnonHeHneMm AQMWHUCTPATMBHOIO pernameHTa, JocyaebHbin (BHecyaebHbIn) nopsgok
obXanoBaHus peweHnn U1 OENCTBUMMA  AOSMKHOCTHLIX  NMU, NpeaocTaBrsoLLmMX
MYHULMNANbHYIO YCIyry.

1.2. Kpyr 3aaButenen

B kayecTBe nuu, MMeloLLMX NPaBo Ha NonyvyeHne MyHUUUNansHOM yCryru,
MOryT BbICTYNaTb HanoronfaTtenblWnKM U HanoroBble areHTbl, 3aMHTepecoBaHHble B
Nony4YeHnn NMCbMEHHbIX PasbsCHEHWIA BONPOCOB NPUMEHEHNA HOPMATUBHbIX
npaBoBbIX akToB AgQMMHUCTpaunn BepxHentobaxkckoro cenbcoBeTa PaTexckoro pamoHa o
Hanorax u cbopax, NMOBO uX YMNONMHOMOYEHHbIE nNpeacTaBuTENM, obpaTuBLUMECH B
AomnHncTpaunto BepxHentobaxckoro cenbcoBeta daTtexckoro panoHa C 3asBfieHUEM O
npeaocTaBneHn MyHUUMnNansLHoOM ycnyru (qanee —3asiBuTenb).

1.3 TpeboBaHus K nopaaKy MHOOPMMPOBaHUSA O NpefoCTaBleHNN
MYHULIMNANbHOW yCIyru

1.3.1. Mopagok nony4vyeHusa nHopmaumm 3aasBUTENIAMM MO Bonpocam
npeanocTaBneHusi MyHULIMNANbHOW YCIYrn U YCNyr, KOTOpble ABRAIOTCA
Heo6xoAMMbIMU U 06AA3aTeNbHLIMU ANsl NPpeoCTaBNeHUA MyHULUNanbHON yCnyru,
cBeAeHUN O xoAe NpeaocTaBleHUs yKa3aHHbIX YCIyr, B TOM Yuche Ha
odmumanbLHOM canTe opraHa MeCTHOro camoyrnpaBrieHUs, ABNSAIOLErocs
paspabotunkom pernameHTta B cetu "UHTepHeT", B hepepanbHoOm



rocyaapcTtBeHHOM MHcpopmaumMoHHOU cucteme "EAMHBLIA nopTan rocyaapCTBEHHbIX
M MyHUUMnanbHbIX yenyr (pyHkuun)" (aanee - EAnHbIN
noptan).

NHpopmmpoBaHMe 3asBuTenen no Bornpocam npefocTaBrieHns MyHULunarbHOM
ycryru, B TOM Yucrie 0 Xoae npefocTaBneHns MyHUUunanbHOW yYCnyr, NnpoBOAUTCA NyTeM
YCTHOIO MHAOPMNPOBAHNSA, MUCbMEHHOIO MHAPOPMUPOBAHNSA (B TOM YUCHE B SNIEKTPOHHOM
dopme).

NHpopmumpoBaHue 3asiBuTenen opraHMsyeTcs crnegyowmm obpasom:

nHaMBMAyaneHoe NHopMupoBaHue (YCTHoe, MMCbMEHHOE);

nyénnyHoe nHpopmMmmpoBaHme (cpeacTtea MaccoBon MHpopMaLmn, ceTb
«HTEepHeTy).

NHpopmrpoBaHMe 3asiBuTenen opraHMsyeTcs cnegyowmm obpasom:

nHaMBMAyanbHoe NHpopMmpoBaHue (YCTHOe, MMCbMEHHOE);

ny6nnyHoe nHpopmMmpoBaHue (cpeacTsa MaccoBOM MHpOpMaLUK, CETb
«HTEepHeTy).

NHaouBugyansHoe YCTHOe WH(OpMUMpPOBaHME OCYLLECTBIISETCA creumanmucTamm
AomunHuctpauun  BepxHentobaxckoro cenbcoBeTa daTtexckoro panoHa pganee -
AOMUHUCTpauma) Npyn obpalleHnn 3asBuTenen 3a NHpopmMaumen NMYHO (B TOM YnUcne no
TeneqoHy).

paduk paboTbl ADMUHUCTPaLMK, rpaduK NMMYHOrO Npuema 3asiBuTenen
pasmMeLwiaetcs B WMHPOPMALMOHHO - TENEKOMMYHUKAUMOHHON ceTn «MHTepHeT» Ha
odovymansHoM cante AgMUHUCTpaLMN U Ha MHPOPMALMOHHOM CTeHAe.

CneuynanncTbl NPUHMMAOT BCe HeobxoaMMble Mepbl AN NpegoCTaBneHns
3as1BMTESO NOSTHOrO U ONepaTMBHONO OTBETA Ha MOCTaBMIEHHbIE BOMPOCHI, B TOM YuUCHe C
npuBneYeHneM MHbIX KOMMNETEHTHbLIX CNeLManucToB.

OTBeT Ha yCcTHOe obpalleHune ¢ cornacusa 3asBuTens NpegocTaBNAeTcs B
YCTHOW (popMe B xoe NUYHoro npuema. B octanbHbIX cnyyasix B yCTaHOBMEHHbI 3aKOHOM
CPOK MpeaoCTaBnAeTCAd MUCbMEHHbIM OTBET MO CYLUECTBY MOCTaBNEHHbIX B YCTHOM
obpalleHnn BoNpocoB.

Ecnu ons nogrotoBkn oTBeTa TpebyeTcs NpoAomKUTENbHOE BpeMs, cneumanuct
MOXET NpeanoXuTb 3aaBuUTENto 0bpaTUTbCA 3a HeoBXoaUMON MHopMaLnen B yaobHbIX
Ana Hero dopmax M crnocobax NOBTOPHOIO KOHCYNBTUPOBAHUA Yepes3 ornpenerieHHbIN
NPOMEXYTOK BPEMEHMN.

Bpemsa nHouBmnayanbHOro yCTHOrO MHOPMUPOBAHNS 3asBUTENS (B TOM Yucre no
TenedoHy) He MOXET npeBbiwaTtb 10 MUHYT.

OTBeT Ha TenedOHHbIN 3BOHOK COAEPXKNT MHPOPMALINIO O HAMEHOBaHUN
opraHa, B KOTOPbIA MO3BOHWUI 3asBUTENb, hamMuUInIo, UMHA, OTYECTBO (MocnegHee -npu
HanMuMM) W AOOIMKHOCTb  Cneuuanucta, npUHSBLIEro TenegOHHbIM  3BOHOK. [pu
HEBO3MOXHOCTU TMPUHABLLEro 3BOHOK creumnanucta CaMOCTOATENbHO OTBETUTb Ha
nocTaBneHHble BONPOCHI TernedOHHbIA 3BOHOK nepeagpecoBbiBaeTcs (NepeBoguTcs) Ha
Apyroe [OO/MKHOCTHOE IMuo unn obpaTuBLUEMYCA rpagaHuMHy cooblaeTcss HoOMep
TenegoHa, Mo KOTOPOMY OH MOXET NOMY4YUTb HeOBXoANMY MHOPMaLUIO.

Bo Bpemsa pasroBopa cneuuanucTtbl YeTKO MNPOU3HOCAT cnoBa, wusberatoT
«napannenbHbIX pasroBOPOB» C OKPY>KaloLLMMK N0AbMU U HE NpepbIBalOT pasroBop, B TOM
4yucne no NpuYnHe NOCTYNSIeHUs 3BOHKa Ha Apyron annapar.

Mpu oTBeTax Ha TenedOHHbIE 3BOHKU U YCTHblE ObpaLleHns cneumanncTbl
cobntogatoT npaeuna Cry>xebHom 3TUKMN.

[MncbmeHHoe, HanBMAyansHoe MHPOPMNPOBAHNE OCYLLIECTBNAETCH B MMCbMEHHOM
dopme 3a nognucbio [Maebl BepxHentobaxckoro cenbcoBeta daTexckoro paroHa.
[MMCbMEHHBbIN OTBET NPesoCcTaBnseTcsl B MPOCTOM, YETKON N NOHATHON dopMe U OOIKEH
cofgepXaTtb OTBETbl HA NOCTaBMNEHHbIE BOMPOCHI, @ Takke daMunmio, UMs, OTHECTBO (Mpwu



Hanu4Mmn) n Homep TenedoHa UCNONHUTENS U AOMKHOCTb, (PaMUNIO U UHULManbI nuua,
noanucaBLLEro OTBET.

[MMCbMEHHbIM OTBET MO CYWECTBY MNOCTaBMEHHbIX B MWCbMEHHOM 3asdBfEHUU
BOMPOCOB HanpaensieTcs 3assuTtento B TedyeHue 30 KaneHOapHbIX AHEW CO OHSA €ero
pernctpauum B AGDMUHUCTpaLUN.

OTBeT Ha obpalleHne HanpaBnsAeTcs B pOpMe 3NEKTPOHHOrO AOKYMEHTa Mo
afpecy aNeKTPOHHOM NoYThl, yKazaHHOMY B 06paLleHnn, NoCTynmBLLIEM B AOMUHUCTPaLMIO
UNN SOIMKHOCTHOMY Ny B (oOpMe 3NEKTPOHHOIo JOKYMEHTA, U B MMCbMEHHOW hopMe no
Nno4TOBOMY agpecy, ykazaHHOMYy B oOpalleHun, NOCTynuBLUEM B AOMUMHUCTPALMIO UMK
AOMKHOCTHOMY NULy B NCbMeHHON hopme. Kpome Toro, Ha noctynmeLlee B obpalleHue,
coaepxallee npeanoxeHue, 3asBneHne unm xanoby, KOTopble 3aTparnBaroT UHTEPECHI
HeonpeaeneHHoro Kpyra nuy, B 4acTHOCTM Ha obpalleHuwe, B KOTOPOM oGxanyeTcs
cyaebHoe pelleHne, BbIHECEHHOE B OTHOLLEHUM HEONPEAENEHHOrO Kpyra fnL, OTBET, B TOM
yucne C pasbsaACHeHWeMm nopsigka obxanoBaHus cygebHoro pelueHusi, MoXeT ObiTb
pasmewleH ¢ cobnogeHnem tpeboBaHuM vactn 2 crtatbm 6 dPegepanbHoro 3akoHa «O
nopsiake paccMoTpeHust obpallieHnn rpaxxgan Poccuinckon degepauunm» Ha odomumnanbHOM
cante AQMMHUCTPaLUUN B UHOPMALIMOHHO-TENEKOMMYHUKALNOHHOW ceTu "UHTepHeT".

Cneumanuct He BMpaBe OCYLUIECTBMATb KOHCYNbLTUPOBaHME  3asiBUTENEWN,
BbIXO4sLLEE 3a paMKn MHPOPMUPOBAHUS O CTaHOAPTHbLIX NpoLeaypax u yCcroBusix
oKasaHUs MyHUUMNanbHOM YCnyru 1 BnusitoLee Npsmo UM KOCBEHHO Ha MHAMBMAYanbHbIE
peLLeHns 3anBUTENEN.

MybnuyHoe wHdOpMMpoBaHMe 06 ycnyre M O MNoOpsgKke €ee  OKasaHus
ocywlectBnsietca  AgMuUHUCTpauuen  nyTem  pasmelleHuss  uHdopmauumnm  Ha
NHOPMaLMOHHOM cTeHae, a Takke c MCNONb30BaHNEM
NH(OPMaLNOHHOTENEKOMMYHUKALUWNOHHbBIX TEXHOMOrM1, B TOM 4uChe MOCPeacTBOM
pasMelleHns Ha ouumManbHbIX canTax B MH(OPMAUMOHHO - TeneKoOMMYHUKaLUOHHOW
cetn «MIHTepHeT».

Ha EaMHom nopTtane MOXHO nony4ntb MHdopmauuio o (06):

- Kpyre 3aaBuTenem;

- CpOKe NpeaocTaBrieHns MyHULMNAnsHoOM ycnyru;

- pesynbraTe npefoCcTaBfeHnsa MyHUUMNanbHOW ycrnyrn, nopaake Bblaaym
pesynsrata MyHUUMNaneHON ycnyru;

- NpaBe 3aaBuTENs Ha gocyaebHoe (BHecyaebHoe) obxanoBaHne AeNCTBUI
(6e3pencTBms) M peleHun, NPUHATBIX (OCYLECTBASEMbIX) B XO4e nNpenocTaBneHus
MYHULUMUNANbHOW YCNyru;

- MCYepnbiBalOLEM NepeyHe OCHOBaHUN ANA NPUOCTAHOBMEHUS MpefoCcTaBneHus
MYHULUUNANbHOM YCNyru Unu otkasa B nNpegocTaBneHnn MyHUUMNansHON ycnyru;

- dopmMbl  3asBneHMn  (yBEOAOMMEHWUA, COOOLUEHUIN), WUCMonb3yeMble Npwu
npeaocTaBneHn MyHULMNANbLHOM YCIyru.

NHdpopmauma ob ycnyre npegoctaBnsaerca 6ecnnaTHo.

1.3.2. Nopsagok, dopma, MecTo pasmeLeHUsa U cnocobbl Nony4vyeHus
cnpaBoYHOM UHdOpPMaLIMK, B TOM YMCIie Ha CTeHAAX B MecTax npeaocTaBreHus
MYHULIMNANbHOW YCIYru U YyCIyr, KOTopble IBNSTCA HEO6X0AUMbIMU U
ob6si3aTenbHbIMU ANA NpefocTaBeHnss MyHULMNanbLHOW ycnyru, 1 B
MHOroyHKLMOHaNbLHOM LieHTpe NpeaocTaBneHns rocyAapCTBEHHbIX U
MyHULMNANbHbIX YCRyr

Ha nHdopMaunoHHbIX CTeHAax B NOMELLEeHUN, NpeaHasHa4YeHHoM ans
npepocTaBneHnss MyHUUMNanbHOW ycryrn pasMmeLLaeTcs crnegyoLwas nHpopmMmaums:

N3BMneYeHna n3 Hactodawero AQMUHUCTPATUBHOIO perfnameHTa C NpUIoKeHUSIMM
(nonHas Bepcuss Ha odmumanbHOM cante AOMUHUCTpaUMM B UHGOPMAaLMWNOHHO-
TeNeKOMMYHUKaLUMOHHOW ceTn « NHTEepHETY;



MecTopacnonoxeHue, rpacduk (pexum) paboTbl, HOMepa TenedoHOB, agpeca
odomuManbHbIX CauTOB M 3MEKTPOHHOW MOYTbl OPraHoB, B KOTOPbLIX 3adABUTENUA MOryT
nony4nTb JOKYMEHTbI, HEOBX0ANMbIE AN NPeAoCTaBNeHNss MyHULMNANbHOW YCIyru;

NnepeyYHn LOOKYMEHTOB, HeOoOXoAUMbIX ANs NpefoCTaBfeHns MyHULunanbHOu
ycnyru, n TpeboBaHns, npeabsBnsiemMble K 3TUM JOKYyMEHTaMm;

nopsaaok obxxanoBaHUAa peLleHus, 4encTBU unm 6e3nencTBns AOMKHOCTHBIX NUL,
nNpegocTaBnASALWNX MyHULUNASBHYO YCAYTY;

OCHOBaHWA OTKasa B NpeaoCcTaBNeHNnn MyHULUMNANbLHOW YCyru;

OCHOBaHWA NPUOCTaHOBIIEHUS NMPeAOCTaBNEeHNA MYHULMMNANbHOW YCNYru;

nopsaoK MHPOPMUPOBAHNA O Xo4e NpeaoCTaBNeHUs MyHUUMNANbLHON YCyru;

nopsagoK NosyvYeHUst KOHCYNbTauum;

obpasubl 0hopMAeHNa JOKYMEHTOB, HEOBXoAMMbIX A9 NpeaoCcTaBeHns

MYHULMMNANbHOM ycnyrn, n TpeboBaHns K HAM.

TekCTbl MaTepuanosB nedvyatarTcs yaoOHbIM AMist YTEHUS WPUPTOM (pa3mMepom He
MeHbwe 14), 6e3 ucnpaBneHun, Hanbonee BaxHble MeCTa BbIAENAKTCSA MONYXUPHbLIM
LpndpToMm.

CnpaBoyHas MHopMauus (MecToHaxoxgeHve v rpacoukn  paboTbl
AOMUVHUCTpaUUK, CTPYKTYPHbIX nogpasgeneHnin AgMUHUCTpauun, npenocTaBhsoLwmnX
MYHULMNANbHY YCNyry, rocyaapCTBEHHbIX U MYHULMMANbHbIX OPraHoB M OpraHM3auumn,
obpalleHne B KOTOpble HEOBXOANMO 4S5 NONyYEeHUS MYHULMNANbHOW YCIYri; CNpaBOYHbIe
TenedoHbl  AOMUMHUCTpaUMW, OpraHu3auun, Yy4acTBYWOLWMX B  NpeaocTaBfeHuu
MYHULMNANbHOW yCcnyrM, B TOM 4ucre Homep TenedgoHaaBTouMHdOpmaTopa; agpec
odmumanbHOro camta AOMUHUCTPaLMK, a TakkKe ANEKTPOHHOW MOoYTbl U (MNu) opMbl
obpartHoM cBA3NM AOMUHUCTPaLMK, NPeaoCTaBnsloWen MyHULMNAnbHy YCnyry, B CETU
«MHTepHeT») pasmeleHa Ha oduuymanbHoOM cante AgmuHucTpaumm https://vxoteml-
r38.gosweb.gosuslugi.ru n Ha EguHom noptane https://www.gosuslugi.ru.

Il. CtrangapT npepocTaBrieHUA MyHULMNANbLHOW YCIyrn

2.1. HaumeHOBaHMe MyHULMNANbLHOW yCNyru

[aya NUCbMEHHbIX pa3bACHEHUI HanoronnaTenbLMKaMm 1 HanoroBblM areHTam no
BOMpOcaM NpUMEHEHNS MyHULMNAbHBIX HOPMATMBHbIX NPABOBbLIX aKTOB O Harorax u
cbopax

2.2. HanmeHoBaHuMe opraHa, NnpeAoCTaBNAOLWEro MyHULMNaNbHYHO
ycnyry

2.2.1. MyHMumnaneHagqa ycrnyra npegocrtasnsetca AMUHUCTpaumen
BepxHentobaxckoro cenbcoeta daTexckoro panoHa.

2.2.2. B cootBetcTBUM C TpeboBaHNAMM NyHKTa 3 YacTn 1 ctatbh 7
depnepanbHoro 3akoHa o1 27.07.2010 roga Ne 210-d3 «O6 opraHusaumm
npeaocTaBneHnsi roCyaapCTBEHHbIX U MyHUUMNANbHbIX YCAyr» AAMUHUCTpaUMS He
Bnpase TpeboBaTb OT 3aABUTENSA OCYLLECTBIEHUA JENCTBUN, B TOM YucChe
cornacosaHui, HeoBXoANMbIX AN NOMYYEeHUS MYHULUNANbHOM YCNYTrn U CBA3AHHbIX C
obpalleHnem B MHbIE€ roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIMO caMoyrnpaBfeHus,
opraHusaummn, 3a UCKMoYEeHNEM NosTyYeHns yCryrn nonyvyeHms JOKYMEHTOB U
WMHopMauunK, NpeaocTaBnseMbIX B pesyrnbrate NnpegocTaBneHnst Taknx yenyr,
BKIIOYEHHbIX B MepeYeHb YCryr, KOTopble SBNATCH HE0OXoaUMbIMU M 0BA3aTeNbHBIMN
ANA NpeaocTaBneHns MyHUUUNanbHbIX YCIyr, YTBEPXKOEHHbIX HOPMaTUBHbBIM MPaBoOBbIM
aKTOM NpeacTaBUTESNbHOMO OpraHa MeCTHOro camMoynpaBneHns.

2.3. OnucaHue pesynbraTa NpeaocTaBneHUs MyHULMNanbHOW ycnyru
Pe3ynbraToM npeaoctaBneHMA MyHULUNANbHOW yCNyru ABNAETCA:
- MMCbMEHHOE Pa3bsiCHEHME MO BONpOCcam NPUMEHEHNA MYHULMNANbHbIX
NnpaBoOBbIX aKTOB O Harnorax n coopakx;


https://www.gosuslugi.ru/

- MUCbMEHHbBIV 0TKa3 B NpeaoCTaBNeHNM MyHULMNANbHON YCNyru.

2.4. Cpok npepocTaBrieHUs MyHULIMNAarbHOWU yCnyru, B TOM 4Yucne ¢
y4yeTOM Heo6XxoaMMocTU obpalleHns B opraHu3aumm, y4acTeylolime B
npeaocTaBrieHMU MyHULUNANbHOW YCIyru, CPOK NPUOCTaHOBNEHUS
npeaocTaBrieHUA MyHULMNANbHOW YyCNyru, CpoK Bblaayum (HanpaBneHus)
OOKYMEHTOB, ABMAIOLWMXCA pe3ynbTaToM npeaocTaBlieHns MyHULMNanbHON
ycnyru

MyHuumMnanbHas ycnyra npefocTaBnaeTca B Te4eHne ABYX MecsaueB CO OHSA
NOCTYMNSIEHNS COOTBETCTBYIOLLErO obpalleHnsa B YNOTHOMOYEHHbI opraH. 1o pelueHuto
pykoBoguTens YNONHOMOYEHHOro opraHa yKasaHHbIN CPOK MOXET BbITb NpoasSieH, HO He
Oonee 4yem Ha oauH MecsL, C O4HOBPEMEHHbBIM MHPOPMUPOBAHNEM 3asBUTESNS U
yKaszaHueM Npu4mH NpoaneHuns cpoka.

2.5. HopmaTuBHbIe NpaBoOBLIE aKThl, perynupyrowme npegocraBneHme
MYHMLUMNANbLHOW yCIyru

lMepeyeHb HOPMATMBHbIX MPABOBLIX aKTOB, PErynupyroLLmMx npegoctaBsneHne
MYHULMNANbHOM ycnyrn (C ykasaHMeM nx pekBnM3nToOB U UCTOYHUKOB O(huLIManbHOro
onybnukoBaHnsd), pasmeLleH Ha oduLmansHoOM cante AgMuHucTpaunm https://v-
lubazh.gosuslugi.ru B cetn «HTepHeT», a Takke Ha EguHOM nopTtane
https://www.gosuslugi.ru.

2.6. UcuepnbiBalowmmn nepeyeHb JOKYMEHTOB, HEOOX0AUMbIX B
COOTBETCTBMM C HOPMAaTUBHbLIMU NMPABOBLIMU aKTaM1 ANs NpeaocTaBneHns
MYHMLMNANbHOW YCIYrU U YCNYr, KOTOpble ABNSATCA HEOOXOANMbIMU U
obGsi3aTenbHbIMU ANA NpPeaoCcTaBeHUA MyHULIMNANbLHOWN YCNyry, noanexatumx
npeAacTaBfeHUIO 3asiBUTENIEM, CNOCOOLI UX NOSTyYeHUs 3aABUTENeM, B TOM Yucne B
3NeKTPOHHOM chopmMe, NOPAAOK UX NpeacTaBreHus

2.6.1. [ins nony4eHna MyHUUUNanbHOM yCryrm 3asBuTenb NpeaocTaBnsaeT
cnegyowme JOKYMEHTbI:

a) 3asiBNeHne o0 gaye NUCbMEHHbIX Pa3bsiCHEHUIN NO BONpPOcaM NPUMEHEHNSA
MYHULMNanbHbIX NPaBOBbIX aKTOB O Hanorax u cbopax (aanee - 3asBneHne), no gopme
cornacHo npunoxeHuto Ne1 k HacTosilwemMy AAMUHUCTPATUBHOMY PeErnamMeHTy;

B 3asABfEHNN 3a8BUTENb YKa3blBaEeT:

- HAaMMeHOBaHMe YNOSTHOMOYEHHOIO opraHa, NMMbo amunuio, Ms, OTYECTBO
pykoBoguTens, nmbo OMKHOCTb COOTBETCTBYHOLLEIO NMLA, KOTOPOMY HanpaBneHo
NMCbMEHHOE obpalleHme;

- HAMMEHOBaHME PULNYECKOro NnuUa nnn pamunumio, UMsi, OTY4ECTBO
don3myeckoro nuua, HanpaemsLUero obpatleHue;

- agpec 3aaBuUTens, No KOTOPOMY AOSMKEH ObITb HAanNpaBneH OTBET;

- cogepxaHue obpalleHus;

- NoANUChb 3asiBUTENS;

- naty obpauieHus.

2.6.2. lMncbmeHHoe obpalleHne pmnandeckoro nuua opopmnaeTcs Ha bnaHke ¢
yKazaHWeM pPeKBM3NTOB 3asiBUTENS, AaTbl U pErMcTpaunuoHHOro HoMmepa, daMmmunnm u
HOoMepa TenegoHa NCNONHUTENS 3a NOAMNUCHI0 PYKOBOAMTENS UM OOMKHOCTHOIO nvua,
MMEIOLLIErO NpaBo NOAMMCU COOTBETCTBYHOLLMX JOKYMEHTOB.

2.6.3. 3aaBneHne MOXeT NoaaHo:

- Ha ByMa)KHOM HocuTEeNne NocpPeaCcTBOM NOYTOBOrO OTMPAaBEHNSA UMK
npu NMYHOM obpaLleHumn 3assuTensa nMbo ero ynosTHOMOYEHHOro NpeacTaBUTeEnNs B
ALOMUHMCTPaUMIO;

- B 3NEKTPOHHON hopMe, NyTEM HanpaBrieHNst ANEKTPOHHOIO OKYMEHTa
Ha oMUManbHYHO SNEKTPOHHY NOYTY AOAMUHUCTPALUN.
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2.6.4. [JokyMeHTbI HEe JOIMKHbI COAEepPXXaTb NOAYNCTKN NIMBO NPUNNCKN,
3a4EepPKHYTbIX CNOB N MHbIX HE OFOBOPEHHbIX B HUX UCMIPaBNEHUI, a Takke Cepbe3HbIX
NoBpeEXAeHW, HE NO3BOMNSAKOLWMNX OQHO3HAYHO UCTONKOBBLIBATbL UX COAEpPXKaHME.

2.7. UcuepnbiBakOLWMN NepevyeHb JOKYMEHTOB, He0b6XoAUMbIX AN
npeaocTaBneHnsi MyHULMNANbHOW YCIyrn, KOTopble HaXOAATCA B pacnopsikKeHUU
rocyfAapCcTBeHHbIX OPraHOB, OPraHOB MECTHOIro camMoynpaBfieHUsl U UHbIX OPraHoB,
yYacTBYHOLWMX B NpeAOoCTaBeHUN MyHULUNANbHON YCNyru, U KOTOpble 3asaBUTeNb
BMnpaBe NpeAcTaBUTb, a Takke CNocobbl UX Nosny4yeHus 3aaBUTeNsiM1u, B TOM Yucne
B 3NEKTPOHHOM (hopme, NOpPSAAOK UX NpeacTaBleHUsA

[na npegocTaBneHnst MyHULMNANbHOM YCIyrn B paMkax MexXBe4oOMCTBEHHOIO
B3aMMOAENCTBNSA AOKYMEHTbI HE 3anpaLLMBatoTCS.

2.8.YKa3aHue Ha 3anpeT TpeboBaTb OT 3asaABUTENS

He ponyckaetcs TpeboBaTtb OT 3asiBUTENS:

NpeAcTaBneHns JOKYMEHTOB U MHbopMaLnmn Nnmn ocyLLecTBeHNS 4ENCTBUN,
npeacTaBneHne Unm OCyLLEeCTBNEHNE KOTOPbIX HE NPegyCMOTPEHO HOPMATUBHbIMU
NpaBOBbIMU aKTaMu, PEryNnpyroLLMMM OTHOLLIEHMS, BO3HUKAIOLLME B CBA3N C
npeaocTaBneHneM MyHULMNANbHOWN YCRyru;

NpeAcTaBneHns JOKYMEHTOB 1 MHopmaunn, B TOM Yncne nogTBepKaatoLmx
BHeECeHue 3asBuTenem nnartbl 3a NpegocTaBneHne MyHuULmMnanbHbIX YCryr, KOTopble
HaxoOATCS B pacnopsiKeHUN opraHoB, NPeaoCTaBASOLWLMX rOCYAapCTBEHHbIE YCIYIW,
opraHoB, NPeaoCTaBMSALWMX MyHMLUMNANbHbIE YCIYTW, MHbIX TOCYAapCTBEHHbLIX OPraHoB,
opraHoB MECTHOro camoynpasneHusi Tnbo NoaBEAOMCTBEHHbLIX rOCYAapCTBEHHbLIM
opraHam unu opraHam MecTHOro caMoynpaBlieHUs OpraHn3auuni, y4acTBYOLNX B
npeaocTaBneHnn NpegycMoTPeHHbIX YacTbio 1 cTatbn 1PenepanbHOro 3akoHa
27.07.2010 roga Ne 210-9®3 «O6 opraHM3aumm NpeaocTaBreHnsi rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCNYr» rOCyAapCTBEHHbIX U MyHULMNANbHBIX YCIYT, B COOTBETCTBUM C
HOpPMaTMBHbIMK NpaBoBbIMK akTamu Poccurickon ®egepaumm, HopMaTUBHBLIMU
npaBoBbIMK akTamu cybbekToB Poccunckon ®egepaumm, MyHULMNanbHbIMM NPpaBOBbLIMU
aKkTaMu, 3a UCKMYEHMEM LOKYMEHTOB, BKIIIOYEHHbIX B ONpeaeneHHbIN YacTbio 6 cTaTby
7 ®epepanbHoro 3akoHa 27.07.2010 roga Ne 210-03 «O6 opraHM3aunmn npegoctaBneHns
rocygapCTBEHHbIX M MYHULMNATbHbLIX YCNyr» nepevyeHb JOKYMEHTOB. 3asBuUTENb BripaBe
npeacTaBmTb YKazaHHble JOKYMEHTbI U MHApOpMaLMIO B OpraHbl, peaocTasnsowmne
MyHULMNAnNbHbIE YCryrk, No COBCTBEHHOM MHULMATUBE.

- NpeacTaBneHnss AOKYMEHTOB 1 MHpopMaLnn, OTCYTCTBME W (UNK)
He4OCTOBEPHOCTb KOTOPbIX HE YKa3biBanvCb Npy NepBOHa4yaribHOM OTKase B
npegocTaBAeHNN MyHULMNANbHOW YCyr, 3a UCKITIOYEHNEM CIly4aeB, NPeayCMOTPEHHbIX
nNyHKTOM 4 yacTtu 1 ctatbmn 7 PegepanbHoro 3akoHa ot 27 utons 2010 roga Ne 210-903
«O6 opraHmzauumn npegoCcTaBneHNs rocyaapCTBEHHbBIX U MyHULMNANbHBIX YCITYr».

2.9. UcuepnbiBarowmmn nepeyeHb OCHOBaHUM ANA OTKa3a B npueme
OOKYMEHTOB, HeOOXoAUMbIX ANA NpeaoCTaBNeHnss MyHULMNanbHOW yCcnyrm

OcHoBaHUM ons O0TKasa B NpMeMe LOKYMEHTOB, He0bxoaMMbIX 4N
npegocTaBneHNsa MyHULMNANbHOM YCNyrn 3aKkoHO4aTEeNbCTBOM HE NPeayCMOTPEHO.

2.10. UcuyepnbiBaloLWwmn nepeyeHb OCHOBaHUM ANA MPUOCTAHOBIEHUA
npeaocTaBneHMA MyHULMNanbLHOW yCnyrn unm otkasa B npeaocTaBfieHUm
MYHMLMNANbLHOMW yCIyru

2.10.1 OcHoBaHWa Ans NPUOCTaHOBEHNSA NPEAOCTaBNEHNS MyHMLMNANBbHON
ycnyru.

2.10.2. OcHoBaHus Ansa oTkasa B NpegocTaBneHnn MyHULMNanbHOM yCnyru

a) ecnn B NUCbMEHHOM 0B paLleHnn He yKkasaHa hamMunus 3asiButens,
HanpaBuBLLEro obpalleHne, Unm He yKkasaH NoYvToBbIN agpec, Mo KOTOPOMY AOSMKEH ObITb
HanpasrieH OTBET;



6) ecnn TeKCT NUCbMEHHOro obpalleHns He NoAAAETCA NPOYTEHMIO U OHO He
NOANEXNT HaNPaBEHMIO HA PACCMOTPEHME AOIMKHOCTHOMY NnL, O YEM B TEYEHME CEMMU
AHen coobLaeTcs 3asBUTenNto, HanpasmBLleMy obpalleHne, ecnm ero amunms um
MOYTOBLIM aApec NOAAATCS NMPOYTEHWIO;

B) ecnv B NUCbMEHHOM ODpaLleHUn 3asiBUTENS COOAEPXKUTCSA BOMPOC, Ha
KOTOPbIN eMy YNOSTHOMOYEHHbIM OPraHOM MHOFOKPaTHO AaBafniCb MMCbMEHHbIE OTBETHI
Mo CyLEeCcTBY B CBA3M C paHee HanpaBnaembiMy obpalleHs Mu, 1 Npu 3ToM B
obpalleHnn He NPMBOOATCA HOBblE JOBOAbLI UM 0BCTOATENBLCTBA, PYyKOBOAUTESb
YNOMHOMOYEHHOro OpraHa BrpaBe NPUHATL pelleHne o 6e30CHOBaTENbHOCTH
ovepenHoro obpalleHms n npekpaLeHnn Nepenmckm ¢ 3asiBuTenem no JaHHOMy BONpocy
npw yCrnoBuK, YTO yKazaHHOe obpalleHne n paHee HanpasnsieMble obpalleHns
HanpaenAnMcb B YNorHOMOYeHHbIN opraH. O aHHOM peLleHnn yBe4OMNSAETCS
3aaBUTENb, HaNpaBMBLUMA ODpaLLeHue;

) ecnun OTBET MO CYyLLECTBY NOCTABIEHHOrO BONpoca He MOXET ObITb AaH 6e3
pasrnalleHns CBeAEHUN, COCTaBMSOLWMX rOCYAapPCTBEHHYIO UM UHYIO OXPaHAEMYHO
degepanbHbIM 3aKOHOM TalHy, 3asABUTEND, HaNpaBMBLUEMY obpalleHue, coobliaeTcs o
HEBO3MOXXHOCTM AaTb OTBET MO CyLLEeCTBY NOCTABEHHOINO B HEM BONPOCa B CBA3U C
HeJoMyCTUMOCTbLIO pa3rnalleHnsi YKadaHHbIX CBEAEHWI;

A) ecnn obpalleHne coaepXmT HeLeH3ypHble NMbo ockopbutenbHble
BblpaXXeHWsi, Yrpo3bl XKNU3HWN, 340POBbI0 N MMYLLECTBY LOSMKHOCTHOIO NMLa, a Takke
YIeHOB €ro CeMbM.

2.10.3. Nocne ycTpaHeHust MPUYKMH, NOCNYXXUBLLUMX OCHOBaHUSIMW 15
NPUHATUSA pelleHnst 06 oTKase B NpeaoCcTaBneHMmM MyHULMNanbLHOM yenyrn, 3asiBUTerNb
BNpaBe BHOBb 06paTtuTbLCA B YNOMHOMOYEHHbIV OpraH B NOpsiAke, YCTaHOBNEHHOM
HaCTOALLMM agMUHUCTPATUBHbBIM pernameHTOM.

2.11. MNMepeyeHb ycnyr, KOToOpble ABAATCA HeO6XoAUMMbIMU U
ob6s3aTenbHbIMU ANA NpeaocTaBNeHns MyHULMNanbHOW yCryru, B TOM Yucrne
cBefleHUs1 0 AOKYMeHTe (4OKYyMeHTax), BbijaBaeMOM (BblaaBaeMbIX)
opraHM3saumsiMM, y4acTBYHOLWMMU B NpeaocTaBeHU MyHULMNAanbHOW ycnyru

Ycnyru, KoTopble ABNATCS HeobXoanMbIMU 1M 0BA3aTeNbHBIMK AN
npeaocTaBneHnss MyHUUUNanbHOW yCrnyru, He NpeaycMOTPEHbI.

2.12. MNopsnok, pasmep U OCHOBaHUSA B3UMaHUA rocyfapCTBeHHOM NOLWSUHBI
WUIIU MHOWM NNaTbl, B3aWMaeMoun 3a npeaocTaBrieHne MyHMLUNanbLHOW ycnyrum

MyHuumnanbHaga ycrnyra npegocrasnaetcs 6e3 B3vMMaHus rocyaapCTBEHHON
NOLUMMHBI UM MHOM NnaThbl.

B cnyyae BHeCceHUs "aMeHeHU B BblAaHHbIM MO pesyrnsratam npegocraBieHns
MYHULUMNANbHOM YCNYrn JOKYMEHT, HanpaBneHHbIX Ha UcnpasrieHne oWmnoboK,
AONyLLEeHHbIX N0 BUHE opraHa 1 (Mnun) AOMKHOCTHOTO Nnua, nnata ¢ 3agaBuTens He
B3MMaeTcs.

2.13.MNMopsaok, paamep U OCHOBaHUA B3UMaHUSA NaTthbl 3a

npepocTaBneHune ycnyr, KoTopble ABNAKTCA HEOOXOAUMbIMU U
ob6si3aTenbHbIMU ANA NpeaocTaBleHUs MyHULMNanbHOM YCIyru, BKnroyvas
MHdOopMaLMIO O MeTOAUKE pacyeTa pa3Mmepa Takowu nnaTthbl

Ycnyru, KoTopble ABNATCS He0OXoANMbIMU U 0B6A3aTeNbHbIMK A5
npeaocTaBneHns MyHUUUNAanNbHOW yCryru, He NpeaycMOTPEHbI.

2.14. MakcnmanbHbIN CPOK OXMAAHUA B ouepeau nNpu nogaye 3anpoca o
npeaocTaBneHU MyHULMNANbHOW YCIyru, ycnyru, npeaocraBnsemMon
opraHusaumen, y4acTByroLWwen B NpeaocTaBneHnn MyHULUnanbHOM ycnyru, u npu
nosly4eHuu pesyrnbraTa npeaocTaBlieHUs TakKUuxX ycnyr

MakcumanbHbI CPOK OXMAAHUS B OMepeam npu nogaye 3asiBreHus o
npeaocTaBneHn MyHULMNANbLHOW YCIyr 1 NpU NoNyyYeHnn pesynsrata
npeaocTaBneHnss MyHUUMNanbHoOM ycnyru- He 6onee 15 MUHYT.



2.15. Cpok 1 nopsaokK peructpauum sanpoca 3assBUTensi o
npeaocTaBrieHMU MyHULIMNANbHOW YCIyru n ycnyru, npeaocraBrsieMon
opraHusaumen, yyacTByroLlen B NpeaocTaBlneHU MyHULUNanNbLHOM YyCIyru, B TOM
yucrne B 3N1eKTPOHHOM ¢hopme

2.15.1. Npwn HenocpeacTBeHHOM obpalleHnn 3aaBUTeNs NUYHO,
MaKCMMarnbHbI CPOK pernctpaumnmn 3assneHms — 15 MuHyT.

2.15.2. 3anpoc 3aasuTens o NpeaocTaBneHn MyHUUUnansHOM yCryru,
HanpaBneHHbIN NOYTOBLIM OTMPAaBEHNEM, MO SFIEKTPOHHON NOYTE MNOANEXUT
obs3aTenbHON permcTpauumn B nopsigke obLiero 4enonpon3sBoacTsa B CPOK HE
nosgHee 1 paboyero gHs, crnegyowero 3a gHem obpalleHus 3assuTens.

2.15.3. Cneunanuct, OTBETCTBEHHbIN 3a NpuemM AOKYMEHTOB, B KOMMNETEHLNIO
KOTOpPOro BXxoauT npuem, obpaboTka, perucrpaymus n pacnpegeneHume nocrynatowiemn
KoppecnoHaeHUNHN:

- perucTpupyert 3asaBrneHne ¢ AOKyMeHTaMn B COOTBETCTBUM C NpaBunamm
Aenonpoun3BoACTBa;

- coobLaeT 3aaBMTESNO O AaTe Bblgayum pesynbraTa npegocTaBrneHns
MYHULMNANbHOM YCNyru.

2.16. TpeboBaHMA K NOMELLEHUSAM, B KOTOPbIX NpeaoCcTaBnAOTCS
MyHMUMNanbHasa ycnyra, ycrnyra, npegocraBnsieMas opraHm3sauuven,
yyYyacTByHLEeN B NpeAoCcTaBleHMN MyHULUNANbHOM YyCNyrv, K MecTy OXuaaHus u
npuvema 3asiBUuTENeun, pasmeLeHno u ocpopmMreHno Bu3yaribHOW, TEKCTOBOU U
MyNbTUMeAUMHOWN UHcpopMaL MM O NopsAaKe NpeaoCTaBNeHUs Takux ycnyr, B TOM
yucne K obecne4yeHUro AOCTYNMHOCTU ANSA MHBaNMAOB YKa3aHHbIX O0OHLEKTOB B
COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccunckon ®epepaumm o coumarnbHOMN
3awmTe MHBanNMAoB

2.16.1. lNomeLleHuns, B KOTOPbIX NpeaocTaBnseTca MyHuumMnansHaga ycnyra,
obecneymBaloTCs KOMMNbIOTEPAMN, CPeACTBaMM CBSA3M, BKAOYast 4OCTYN K
NHPOPMaLMOHHO-TENEKOMMYHUKALVMOHHOWN CeTU «HTEPHET», OPrTEXHUKON,
KaHLENAapCKMMN NPUHAANIEXHOCTAMU, MH(POPMALMOHHBIMU U CNPaBOYHbIMMU
Marepuanamu, HarnsggHon MHopmaLunen, CTyrnbsIMu U cTonamMmm, cpeacTsamm
NoXapoTYyLLUEHNS N OMNOBELLEHNS] O BO3HUKHOBEHUWN YpE3BbIYANHOW CUTYaLMN,
AOCTYNOM K PErMoHanbHON CUCTEME MEXBELOMCTBEHHOIO 3MEKTPOHHOIO
B3aMMOLENCTBUS, a Takke obecneynBaeTcsa JOCTYNMHOCTb A4S MHBANMAOB K
yKasaHHbIM NMOMeELLEHNAM B COOTBETCTBUKN C 3aKoHOAATeNbLCTBOM Poccumnckom
denepaumm 0 coumanbHON 3almnTe MHBANMAOB.

MecTa oxmngaHus 3assuTtenen obopyayoTcsa CTYyNbsIMn n (Unn) KpecerbHbIMU
cekunsamm, n (Unn) CKaMbsIMMK.

2.16.2. N'HdbopmaumoHHble MaTepuarbl, NpeaHasHavYeHHble A51s MHPopMnpoBaHnA
3aaBUTENEN O NOPSAKE NPEeAOCTaBNEHUS MyHULUMNANbHON YCNyr, pa3MeLLatoTcs Ha
MHGOPMALMOHHBIX CTEHOAX, PACMONOXEHHbIX B MeCcTax, obecneymBaroLLmMx JOCTYMN K HAM
3aaBuTenen, 1 06HOBNATCA NPY U3MEHEHUN OENCTBYIOLLErO 3aKOHOA4ATENbCTBA,
perynupyroLiero npegocTtaBreHne MyHULMnansHoM yCrnyri, U CNpaBOYHbIX CBEAEHUN.

2.16.3. ObecneyeHne AOCTYNHOCTM AN MHBANWAOB.

AoMnHucTpaumnsa obecnednBaeT ycrnoBumst AOCTYMNHOCTM A4S MHBaNMaoB
0OBLEKTOB M YCNyr B COOTBETCTBMM C TPEOOBaAHNAMM, YCTAHOBIEHHbLIMN
3aKkoHoAaTeNbHbIMU U MHBIMU HOPMATUBHbLIMW NPAaBOBbLIMW aKTamMu, KOTOPLIE BKIHOYatOT:
BO3MOXHOCTb 6ecnpensaTCTBEHHOINO BXOA4a B MOMELLEHNE U BbIXO4A M3 HETO;

CONpOBOXAEHNE MHBANNLOB, UMEIOLLMX CTOMKNE pacCTpomMCTBa OYHKLUMK
3pPEHNS N CaMOCTOSATENBHOIO NEPEABMKEHUS, N OKa3aHMUE MM NOMOLLM;

Hagnexatilee pasmelieHme obopynoBaHus U HOCUTENen NHopmMauuu,
HeobxoaMMbIx aAnsa obecnedeHus 6ecnpenAaTCTBEHHOrO AOCTyNa MHBaNMaoB B



nomMeLueHme ¢ y4eToM OrpaHn4eHnin NX >XM3HeaeaTenbHoCTy;

COAENCTBME CO CTOPOHbI AOMKHOCTHBIX NUL,, NPy HEOBXOAMMOCTN, UHBaNUAy npu
BXOA4€e B OOBEKT U BbIXOAE U3 HETO;

obopyaoBaHmMe Ha NpunerarLmnx K 34aHN0 TEPPUTOPUAX MECT ANSA NapKOBKU
aBTOTPAHCNOPTHbLIX CPEACTB MHBANWOOB;

CONpPOBOXAeHWe NHBaNNaoB, UMEILLNX CTOMKME pacCTPoONCTBa OYHKLNN
3pEeHNa N CaMOCTOATENBHOMO NepeaBMKEHUs, N0 TeppuTopun 06bEKTa;

npoBeAeHne MHCTPYKTaXa AOSMKHOCTHbIX JIML, OCYLLECTBAIOLWMX NePBUYHbIN
KOHTaKT C nony4arensmMu ycnyru, no sonpocam paboTtbl C UHBaNuaamu;

AO0NyCK B nNomMmeLlleHne cobakn-npoBogHMKa Npu Hannyinm JOKyMeHTa,
noaTBepKaaroLLero ee cneumansHoe obyyeHne, BbIgaHHOIMo No gopmMe, yCTaHOBEHHON
denepanbHbIM OpraHoM UCMOSTHUTESTbHOW BNACTU, OCYLLECTBASIOLWMM (PYHKLMU NO
BblpaboTKe 1 peanunsayum rocygapCcTBEHHOM NOSIUTUKA U HOPMAaTUBHO-NPaBOBOMY
perynmpoBaHuio B cdoepe coumanbHOM 3alnTbl HaceneHus;

OoKasaHue OOSMKHOCTHBIMU NMuaMn MHBanuaam HeobxogMMon NOMOLLN,
CBSA3aHHOW C pa3bsiCHEHMEM B AOCTYNHOW AN HUX hopMe nopsiaka NnpeocTaBrieHns un
nonyyYeHunst ycrnyrn, ogoopmeHmemM HeobxoamMmblxX AN ee NpefoCTaBNeHns JOKYMEHTOB,
O3HaKOMJIEHMEM NMHBANUAOB C pasMeLleHMeM KabMHETOB, NOCNeaoBaTeNbHOCTbIO
AENCTBUNA, HEOBXOOUMBIX A5 NOMYyYEeHUs YCNyru;

AONYCK B MOMELLEHNE cypaonepeBogynka n TndnocypaonepeBogymnka;

npegocTaBneHne, Npu Heodxo4MMOCTHU, YCIYr MO MECTY XUTeNbCTBa MHBaNnaa
U B ANCTAHLUMOHHOM pPEXNME;

oKasaHue cneymanuctaMmm AQMUMHUCTPaUUKM MHOM HeOBXoAMMOM NHBanNuaam
NnoMoLLM B NpeoaoneHnn 6apbepos, MeLLaLLMX NOYyYEHMUIO UMU YCIYT HapaBHe C
ApYyrMmMu nmuamm.

2.17. NokasaTenn AOCTYNHOCTM U KayeCcTBa MyHULIMNanbHOW yCcnyru, B TOM
yucrie KONM4YecTBO B3aMMOAENCTBUN 3asABUTENS C AOMMKHOCTHBIMU NMLLIaMKU NPU
npeaocTaBeHUN MyHULIMNANbHOW YCIYru U UX NPOAOIMKUTENbHOCTD,
BO3MOXXHOCTb NOSTy4YeHUS MyHULIMNaNbHOW YCIyrn B MHOroOyHKLIMOHaNIbHOM
LeHTpe npeaocTaBneHns rocyaapCcTBEHHbIX U MyHULUNANbHbIX YCRYT,
BO3MOXXHOCTb NOsly4eHuss uHopmaLmm o xoae npegoctaBneHnss MyHMLunanbHoOu
ycnyru, B TOM 4ucne ¢ ucnofib3oBaHMeM MHEPOpMaLNOHHO-KOMMYHUKaALUOHHbIX
TEXHONOrMu

Moka3aTtenu AOCTYNHOCTU MyHULIMNANbHOW YCIYyru:

TpaHCnopTHasa UnNu neLas OCTYNHOCTb K MecTaM npefocTaBrieHuns
MYHULUUNANbHOW YCNyru;

AOCTYMHOCTb 06paLleHns 3a npegocTaBneHneM MyHULMNANsHOM yCryru, B TOM
yucrne Ang nuy ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU 300POBbS;

Hanu4yne rNONHOW U NOHATHOM MHAPOPMaLIMK O MecTax, NOPsSAKe U CpoKax
npeaocTaBneHnss MyHUUMNanbHOM ycryru B o6Lea0CTYMHbIX MeCTax NoOMeLLEeHU
OpraHoB, NPeaoCTaBNASALLMX MYHULMNANBHYIO YCNyry, B UHPOPMaLMOHHO-
TeNeKOMMYHUKALNOHHbIX ceTsix 0bLLero none3oBaHus (B TOM Yuchne B ceTu VIHTepHeT),
cpeacTeax MaccoBoln MHdopmauumn, MHpopmaumMoHHbIX MaTepuanax (6powutopax,
Oyknetax n 1.4.);

Moka3aTtenu kayecTBa MyHMLIMNANbHOW YCIyru:

MOMHOTa M aKTyanbHOCTb MHOpMaLUMn 0 Nopsake NpeaocTaBneHmns
MYHULMUNANbHOW YCNyru;

cobnogeHe CpokoB NpeaocTaBneHns MyHUUMNAnsHOW YCNyrn U CPOKOB
BbIMOSIHEHUSA aAMUHUCTPATUBHBIX NpoLeayp Npu npegocTaBneHNN MyHULMNANbHON
yCnyru;

Hanu4ne HeobxoaMMOro 1 OCTaTOYHOIO KONMYecTBa CneumanmcToB, a Takke
NnoMeLLieHNI, B KOTOPbIX NPegoCTaBNAETCs MyHUUmMNanbHaga ycnyra, B uensix cobniogeHuns



YCTaHOBIIEHHbIX HACTOALWNM AOMUHUCTPATUBHBIM pPernameHTOM CPOKOB NPeaoCTaBeHus
MYHULMUNANbLHOW YCnyru;

KONMM4ecTBO (haKTOB B3aMMOAENCTBUA 3aABUTENS C AOIMKHOCTHBIMWU NUuamMu rnpu
npeaocTaBneHu MyHULMNansHOM yCryrm U UX NpoaosDKUTENBHOCTb;

OTCYTCTBUWE ovepenen npu npueme n Bbladye JOKYMEHTOB 3asiBUTENAM,;

oTCyTCTBME 0BOCHOBaHHbIX Xanob Ha aencTeua (besgencTeme) cneunanmcTos U
YNOMHOMOYEHHbIX JOMKHOCTHbIX JNL;

OTCyTCTBME Xarnob Ha HEKOPPEKTHOe, HEBHUMATEITbHOE OTHOLLEHNE
CrneumanncToB 1 YNOMHOMOYEHHbIX JOMMKHOCTHBIX UL K 3aSBUTENAM.

2.18. UHble TpeboOBaHUA, B TOM YUCTIe YYUTbIBaKOLWMe 0OCOOEHHOCTHU
npeaocTaBrieHUst MyHULIMNANbHOW YCIyru B 3f1IeKTPOHHOU chopme

MyHuumnansHas ycryra B arieKTPOHHOW pbopMe B HacTosiLee BpeMs He
npegocTaBnseTcs.

lll. CocTaB, nocrnenoBaTesiIbHOCTb U CPOKU BbINOSTHEHUSA
aAMMHUCTPATUBHbIX Npoueayp, TpedoBaHUs K NOPSAAKY UX
BbIMONMHEHUS, B TOM 4Yncre 0COO6eHHOCTU BbINONMHEHUs
aAMMHUCTPATUBHbIX Npoueayp (AeMCTBMU) B INEeKTPOHHON chopme

UcuyepnbiBarowmmn nepeyeHb aAMUHUCTPATUBHbIX Npoueayp:

1) npuem n perncTpauuns 3asBneHnsa n JOKYMEeHTOB, He0OXo4MMbIX AN
npegocTaBieHnsa MyHULMNanbHOM yCnyru;

2) paccMOTpeHME 3asaBNeHNs N JOKYMEHTOB, MPUHATUE pELLEeHUs O gade
NMUCbMEHHbIX Pa3bACHEHUI NO BONPOCaM NPUMEHEHUS MyHULMNANbHbIX NPaBOBbIX akTOB
0 Harnorax u cbopax;

3) HanpaBneHne pe3ynsTaToB PAaCCMOTPEHUS 3asBMNEHNUS;

4) NOpsiioK UcrpaBneHnsa AonyLeHHbIX OnevyaTok U OWNBOK B BblAAHHbLIX B
pesynsraTe NpeaoCcTaBneHns MyHULUNAnNsHOM yYCnyrn JOKYMeHTax.

3.1. Mpuem n pernctpaums 3asBrneHUs1 U AOKYMEHTOB, He06XoAMMbIX Ans
npeanocTaBrieHUst MyHULIMNAaNbHOW YCIyru

3.1.1. OcHoBaHMeM Ons HaYana agMUHUCTPaTUBHOM NpoLeaypbl ABNAeTcs
nocTynneHne B YNONHOMOYEHHbIN OpraH 3asiBNEeHNs U MPUNOXeHHbIX K HEMY
AOKYMEHTOB.

3.1.2. 3aaBneHune, NOCTynMBLIEE HENOCPEACTBEHHO OT 3aABUTENS,
nocpeacTBsoM hakCUMUIBHOM UITM NOYTOBOW CBA3M NPUHUMAETCHA N PeErnmcTpupyeTcs B
AeHb NOCTYNNEHNs cneunannucToM, OTBETCTBEHHBIM 3a NPUeM JAOKYMEHTOB
YNonHoMo4YeHHoro opraHa. Npu nnyHom obpalleHumn 3assuTtens B YNONMHOMOYEHHbIN
opraH no ero npocbbe aenaeTca oTMeTka O npuemMe 3asiBfeHNa Ha KOnun nnm BTOpoM
aK3eMnngape € ykasaHuem gaTbl pMemMa 3asiBneHus.

3.1.3. Mpwn nuyHOM obpalleHnn 3asBUTENb NPEeABAPUTENbLHO MOXET MOMAYYNTb
KOHCynbTauuio OMMKHOCTHOIO Nua YNonMHOMOYEHHOrO opraHa, OTBETCTBEHHOIO 3a
MHOPMUPOBaHME, B OTHOLLEHUN NOPsSAKa NpeacTaBneHns 1 NpaBunbHOCTU
obopMIeHNs 3aaBIEHNA.

3.1.4. B peHb pernctpaumm 3asBrieHNa ykasaHHOe 3adBfieHne C NMPUIoXKeHHbIMN
AOKYyMEHTaMu crneumanncT, OTBETCTBEHHbIN 3a NPUeM AOKYMEHTOB YNOMHOMOYEHHOrO
opraHa, nepefaert pykoBoguTento YNoHOMOYEHHOIO opraHa.

3.1.5. CpoK BbINOMHEHMS aAMUHUCTPATUBHOW Npoueaypbl cocTtaBnseT 1
pabounn aeHb.

3.1.6. Kputepmem NpnHATUA peLleHns aBnsieTcs Hannvme obpalleHus
3aaBuUTENA 3a NoslyYeHneM MyHUUMNanbLHOW YCnyru.



3.1.7. Pe3ynstaTtoM BbINOSTHEHUS aMUHUCTPATUBHOW Npoueaypbl SBMSETCS Npuem
N perucTpaums NoCTynuBLLEroO 3asaBIieHNS N NpunaraeMblX K HeMy JOKYMEHTOB.

3.1.8. Cnocob dukcaumm pesynsrata BbINOSIHEHNA aaMUHUCTPATUBHOM
npouenypsl - 3anuck B XKypHarne.

3.2. PaccmoTpeHue 3aaBneHUA U AOKYMEHTOB, NMPUHATUE peLleHUs o aaye
NMUCbMEHHbIX Pa3bACHEHUM MO BOMNPOCaM MPUMEHEHUA MyHULUNaNbHbIX
npaBoOBbLIX aKTOB O Hanorax n céopax

3.2.1. OcHoBaHveM ns Havyana agMUHUCTPaTUBHOM NpoLueaypbl ABNAeTcs

nonyyeHne 3aasreHnda n npunaraemMblx K HeMy JOKYMEHTOB pyKOBOAUTENEM
YNOMHOMOYEHHOro opraHa.

3.2.2. PykosoguTenb YNorHOMOYEHHOrO opraHa He nosgHee paboyvero aH4,
cnegylowlero 3a gHeM nepefayv 3asaBneHns 1 npunaraemMblx K Hemy JOKYMEHTOB,
onpegensieT cneunanucTa, OTBETCTBEHHOIO 3a pacCMOTPEHNE 3asBneHus (ganee -
OTBETCTBEHHOE AOSMKHOCTHOE NNLO), MyTEM HaNOXeHUs COOTBETCTBYHOLLEN BU3bl HA
3asiBrieHue.

3.2.3. OTBETCTBEHHOE QOMKHOCTHOE NMLIO paccMaTpuBaeT 3asiBfieHne ¢
NPUIOXEHHBIMU K HEMY AOKYMEHTaMn U 0OPMNSAET MMCbMEHHOE Pa3bsCHEHUE.

OTBET Ha BONPOC NPeaoCTaBsIETCA B NPOCTON, YETKOW U NOHATHOM hopme 3a
noanucblo pykosBoanTensa YnNorHOMOYEHHOro opraHa nnbo nuua, ero 3ameLyatoLLero.

B oTBeTe Takke ykasbiBaloTcs (haMunumsi, UMs, oTHECTBO (NocnegHee - npu
HanMyum), Homep TenegoHa SOMKHOCTHOrO fnLa, OTBETCTBEHHOTO 3a NOArOTOBKY OTBETa
Ha obpalueHne.

Mpn paccmoTpeHnn obpalleHnst OTBETCTBEHHOE AOMKHOCTHOE L0 Brpase
npusnekaTb UHbIX JOMMKHOCTHbIX NAL, YNONHOMOYEHHOIo opraHa Ans okasaHus
METOANYECKOWN U KOHCYNLTAaTUBHOM MOMOLLIN.

OTBeT Ha obpalleHne 3aaBUTENs NOAMUCLIBAETCA PYKOBOAUTENEM
YNONMHOMOYEHHOro opraHa B CpoK He Bonee AByx pabounx gHEN C MOMEHTa MOMyYeHns
npoekTa oTBETa OT OTBETCTBEHHOIO AOSMKHOCTHOIO NnLa.

3.2.4. MakcumanbHbI CPOK BbINONIHEHNA aAMUHUCTPATUBHOW NpoLenypbl — He
oonee 2 mecsLUeB.

3.2.5. KputepuremM NpuHATUA peLleHns SBnsieTcs Hanudme (OTCyTCTBME) npaBa
3as1BMTESNS Ha NOMy4YeHNe MyHULMNanbHOW yCryri.

3.2.6. PesynsratoM agMMHUCTPATUBHOM NpoLeaypbl ABMSETCHA NPUHATOe
peweHne 06 okazaHUn MyHULMNaneHoOW ycnyrin, nmbo o6 oTkase B ee NpeaoCcTaBreHNN.

3.3. HanpaBneHue pe3ynbLTaToB PpacCMOTPEHUA 3aABNEeHUA

3.3.1. OcHoBaHMeM ns HaYana agMUHUCTPaTUBHOM NpoLeaypbl ABNAeTcs
HanuMyne NOANMCaHHOro peleHns 06 okazaHuM MyHUUunanbHou ycnyru, nmbo o6 oTkase
B ee npefoCTaBfeHNN.

3.3.2. lNocne nognucaHus oTBeTa cneumanuct, OTBETCTBEHHbIN 3a Npuem n
permcTpauuio 4OKYMEHTOB, PErMCTPUPYET OTBET B CUCTEME aBTOMAaTM3aLNn
AEenonpon3BoACTBa U ANEKTPOHHOIO AOKYMEHTO0O0pOoTa C NPUCBOEHNEM UCXOOSALLENO
HOMepa 1 HanpaBnsAeT agpecary no novte NnMbo BpyyaeT agpecarty NMYHO B TEYEHNE
ofHoro paboyero AHA C MOMEHTa NogNUCaHUS.

3.3.3. OTBeT Ha obpalleHune, noctynawuwee B popMe 3MEKTPOHHOIO
AOKYMEHTa, HanpaBnseTcsa B hopmMe SNEKTPOHHOIO LOKYMEHTa No agpecy
3MEKTPOHHOM MOYTbI, YKadaHHOM B 0OpalleHnn, Ui B NMCbMEHHON hopMe Mo
NOYTOBOMY aZlpecy, ykazaHHOMY B oOpaLLeHun.

3.4.5.Kputepmem npuHATUSA peLLEHNS ABMSETCS HanmMymMe nognmcaHHoro
pelweHuns 06 okazaHUn MyHUUMnanbHon ycnyri, nmbo o6 oTkase B ee
npeaocTaBreHUN.

3.4.6.Pe3ynstaToM agMUHUCTPaATUBHOW NpoLeaypbl SBnseTca gaya
pa3bsCHEHU Mo BONPOCcaM NPUMEHEHNA MyHULUMMNanbHbIX MPaBOBbIX aKTOB O



Hanorax n cbopax.

3.4.7. Cnocob dukcaumm pesynsraTta BbINOSIHEHUS - 3aMUCh B XXypHarne
nexogsiLLen KoppecrnoHaeHLNN.

3.4. Mopsaaok ucnpaBneHus AoNyLWeHHbIX OnevYyaTok U oWMnOoK B
BblAaHHbIX B pe3yrnbraTte npeaocTaBfieHUs MyHULIMNAaNbHOW yCnyru
OOKYMeHTax.

3.4.1. OcHoBaHveM N5 Havana BbIMOMHEHNS aAMUHUCTPaATUBHOW npouenypbl
ABnseTca obpalleHne 3aaBuUTerns, NonyYmnBLLIEro OPOPMIIEHHbIN B YCTAHOBNIEHHOM
nopsgke pesyneraT NpefoCTaBAeHna MyHUUMNaneHom ycnyri, o6 ncnpasneHmm
AONYyLLEeHHbIX OrneYaTok 1 oWnbOoK B BblAaHHbIX B pe3ynbrate npeaoctaBreHns
MYHULMNANbHOW yCNyrn AOKyMeHTax B YNOMHOMOYEHHbIN OpraH.

3.4.2. PewwieHune 06 ncnpasneHmm gonyLeHHbIX onevyaTtok 1 onbokK B
BblJaHHbIX B pe3ynbraTe npeocTaBneHns MyHUUMNanbHOM yCryrn JOKyMeHTax
NPUHUMAETCS B Criydae, ecnn B yKa3aHHbIX JOKYMEHTaXx BblsiBfieHbl HECOOTBETCTBUS
npuraraemMomn K 3asiBfeHN0 JOKYMEHTaUMN, a Takke NCNOoSIb30BaHHbIM NPY NOArOTOBKE
pesynsrata MyHULMNansHOW yCriyrn HOpMaTUBHBIM JOKYMEHTaM.

3.4.3. KputepueM NpuHATUA peLleHns aBnseTcs Hannume gonyLeHHbIX
one4vyaTok 1 OWKNOOK B BblAaHHbIX B pe3yrnbraTe npefoCcTaBneHns MyHUUMNansHOM ycryru
AOKYMEHTaXx.

3.4.4.Pe3ynstatoM agMMHUCTPATMBHOW NpoLeaypbl SBMAsSETCS ucnpasneHue
AONYLEHHbIX AOMKHOCTHBLIM NNLOM YNOSTHOMOYEHHOIO OpraHa onevartok 1 (unu) ownbok
B BblaHHbIX B pe3ynbraTe npegocTtaBneHns MyHULUnanbHOM YCryrm JOKyMeHTax nmbo
HanpasneHue B agpec 3asaBUTeNsa oTeBeTa ¢ MHopmaumen ob OTCYTCTBUM ONeEYaTokK U
OLIMOOK B BblJAHHOM B pe3ynbrate NpeaocTaBneHus yeryrm JOKYMeHTax.

3.4.5. Cnocob dmkcaumm pesynsraTta BbINONHEHUS afAMUHUCTPATUBHOM
npouenypbl — pernctpauna B XXypHarne.

3.4.6. Cpok Bblgauun pesynbsrata He JOMmKeH npeBblwatb 10 KaneHgapHbIX
AHen c gaTbl pernctpauunmn obpatleHms 06 ncnpaeneHnn AonyLeHHbIX OneYaToK u
OLUIMOOK B BblOAHHbIX B pe3yrbrate npegoCcTaBneHns MyHULMNanbHOM yCryru
AOKYMEHTaXx.

IV. ®opMbl KOHTPONSA 3a UCNOSTHEHMEM perflaMmeHTa

4.1. NMopAROK OCYLIECTBNEHUA TEKYLLero KOHTPOsA 3a cobnaeHemM u
MCNONHEeHNeM OTBEeTCTBEHHbIMWU AOMKHOCTHbLIMU NNLAMU NOJSIOXKEHUN
AAMWHUCTPaTUBHOIO perfiaMeHTa U MHbIX HOPMaTUBHbLIX NPaBOBbLIX aKTOB,
yCTaHaBnuBaKLWMX TpeboBaHUA K NpefocTaBNeHNno MyHMLUNanbLHOW ycnyru, a
TaKXe NPUHATUEM UMUN pPeLUEeHUN

4.1.1 TeKyLwmi KOHTPOMb 3a COBMIAEHNEM U UCNONTHEHMEM OOMMKHOCTHLIMM
nuuamm YrnonHOMOYEHHOIO opraHa nosioXKeHun HacTosLwero AAMUHUCTPaTUBHOIO
pernameHTa n UHbIX HOPMaTUBHbLIX NPaBOBbLIX aKTOB, YCTaHaBNMBAKOLWMX TpebOBaHUSA K
nNpegocTaBAeHN0 MyHULMNANBHOW YCIyrK, a Takke NPUHATUEM UMW PeLLEHUI
OCYLLECTBSET:

- haBa;

- pykoBoguTenb YNONMHOMOYEHHOrO opraHa

4.1.2. MNepnogmMyHOCTb OCYLLECTBIIEHNA TEKYLLIErO KOHTPOMSA YCTaHaBMBAETCA
pacnopsixeHnem [Mmasbl ropoaa Jlbrosa.

4.2. NMopsanok u NepnoagnYHOCTb OCYLLECTBNEHUA NSTAaHOBbLIX U
BHEMNJIaHOBbIX MPOBEPOK NOJTHOTbLI U KayecTBa nNpeaocTaBrieHnsA
MYHMLMNANbHOMW yCIyru, B TOM YMcne nopaaok n oopmMbl KOHTPOSA 3a NOSTHOTOM U
Ka4yeCTBOM NpefoCTaBleHUA MyHULMNANbLHOWN yCcnyru



4.2.1. KoHTpOrb 3a NosIHOTOW M Ka4eCTBOM MpeaocTaBneHns MyHMUMnansHom
yCnyru BKIto4aeT B cebs npoBeaeHne nnaHoBbIX U BHEMMAHOBbLIX MPOBEPOK, BbIABNEHNE
N yCTpaHeHue HapyLeHnn Npas 3adaBuUTenen, pacCMoTpeHune, NMPUHATUE PeLLEHN K
NMOAroTOBKY OTBETOB Ha obpalleHus 3asBuTenen, Coagep)aLlmx xanobbl Ha aencTeng
(6esnenctme) YNONHOMOYEHHOMO OpraHa, AOMMKHOCTHBIX ML YNOMHOMOYEHHOIO OpraHa,
MYHULMNANbHbIX CAYXaLLmX.

4.2.2. NMNopsagok n nepnogmMyHoCcTb NPOBeaEHUS NTaHOBbIX MPOBEPOK
BbIMNONHEHUSA YNONMHOMOYEHHBIM OPraHOM MOMOXEHUIN HaCTOALLEero
AOMVHUCTPATMBHOIO perfiameHTa U MHbIX HOPMaTUBHbLIX NPaBOBbIX aKTOB,
yCTaHaBnuBawLwmx TpeboBaHna K NpeaocTaBneHno MyHULMNanbHON YCNyru,
OCYLLECTBISATCA B COOTBETCTBMM C NSIaHOM paboTbl AAMUHUCTPaUUK Ha TEKYLLWIA ro,.

4.2.3. PewweHune 06 ocyLlecTBeHMM NNaHOBbIX N BHEMNSTAHOBLIX MPOBEPOK
NOMHOTLI U Ka4yecTBa NpeaocTaBeHns MyHUUMNanbHOW yCiyrn NpUHMMaeTCS rnaBown
ropoga.

4.2.4. NpoBepkn NPOBOAATCS C LEeNbio BbISABMEHUA N YCTPAHEHUSA HapyLUEeHWI npas
3asiBuTeNen 1 NpmMBeYeHnst BUHOBHBIX JTML, K OTBETCTBEHHOCTU. Pe3ynbraTbl NPOBEPOK
OTpaxarTCs OTAENbHOM CNPaBKOW UITM aKTOM.

4.2.5. BHennaHoBble NPOBEPKN NOSTHOTLI U KavyecTBa NpegocTaBneHns
MYHULMNANbHOW YCNyru NpoOBOAATCS HA OCHOBAHWUW Xanob rpaxgaH Ha peLleHust unm
aencteus (6e3gencTemne) AOMKHOCTHBIX N YNOSTHOMOYEHHOIO OpraHa, NPUHATbIE UK
OCYLLECTBIEHHbIE B XOA4€ NpeaocTaBneHns MyHULMNansHOM yCryri.

4.3. OTBETCTBEHHOCTb AOJMKHOCTHbIX JIUL, OpraHa MecTHOro
camMmoynpaBrieH1s, NpeaoCTaBNALWEro MyHUUMnNanbHy YChyry, 3a peLueH1s n
Aencteus (6esgencTeue), npMHMMaeMblie (ocylecTBnsieMblie) UMK B Xoae
npeaocTaBrieHUss MyHULIMNANbHOW YCIyru

Mo pesynbTatam NpoBeAEeHHbIX MPOBEPOK B Clyyae BbISBNEHUS HapyLLeHUn npas
3aaBuUTernen BUHOBHbIE LA NPUBNEKATCH K AUCUMMINHAPHOM U (Unn)
aAMVHUCTPATMBHOW OTBETCTBEHHOCTM B NOPSAKE, YCTAHOBIIEHHOM AENCTBYOLLMM
3akoHogartenbcTBoM Poccuickon depepaummn, Kypckon obnactu.

lMepcoHanbHas OTBETCTBEHHOCTb AOMMKHOCTHbLIX NAL, YNOSTHOMOYEHHOIOo
opraHa 3a HecobnogeHve nopsgka ocyLecTBneHns agMMHUCTPaTUBHBIX Npoueayp B
xo4e npefocTaBneHnsa MyHULMNAanbHOW YCNyrn 3akpennseTcsa B UX JOMKHOCTHbIX
pernameHTax.

4.4. NonoxeHus, xapakTepusyrowme TpedboBaHUA K NopsaaKy U hopmam
KOHTpONs 3a npeaocTaBreHMeM MyHULMNanbHOW YyCIyru, B TOM Yucre co
CTOPOHbI FpaXaaH, MX 06 beANHEeHUN N opraHn3auumn

[nsa ocylecTBneHnsa KOHTPOrns 3a NpeaocTaBeHeM MyHUUMNanbHOW yeryrm
rpaxgaHe, ux oobeaAnHeHNs U OpraHn3aunn Bnpase HanpasnATe B AOQMUHUCTPaLMIO
MHOVBUAOYanbHbIE N KONMEKTUBHbIE OBpaLLeHns C NpeanoKeHnAMN, peKoMmeHa4aumMsMm no
COBEPLUEHCTBOBAHUIO KayecTBa 1 Nopsaka NpeaocTaBneHns MyHULMNanbHOM yCryru,
BHOCUTb NMpeasioKeHs 0 Mepax Mo YCTPaAHEHUIO HapyLLUEHN HacTOALLEro
AOMUHUCTPATUBHOIO perfiaMeHTa, a Takke HanpaeBnsaTb 3adBreHns n xanobbl ¢
coobLeHeM O HapyLLEeHUN OTBETCTBEHHBLIMU JOSMKHOCTHLIMU fLLaMu,
NpeaoCcTaBnASOWMMY MYHULMNAMbHYIO YCNyry, TpeboBaHWn HACTOALLErO
AOMWHUCTPATUBHOIO perfiaMeHTa, 3aKOHOAATENbHbIX U UHBIX HOPMATUBHbIX MPaBOBbIX
aKToB.

V. NlocynebHbIn (BHecyaebHbIN) NOpAAoOK o6XanoBaHUS
3asiBUTENeM peLueHMn u gemcTeum (0es3nemcTBuA) opraHa,
npeAocTaBnsAOLWEero MyHULMNanbHyH YCnyry, AOMMKHOCTHOIoO



nuua opraHa, NnpeaocTaBnsoWero MyHMUunanbHy ycnyry

5.1.MHpopmauma ansa saasmTens o ero npase nogaTtb xanoby Ha
peweHue n (unun) genctene (6esgenctene) opraHa MECTHOMO cCaMoyrnpaBeHus,
NpeaoCcTaBnASOLWEro MyHULUMNANbHY YCnyry, 1 (Mnn) ero OMKHOCTHbIX NNL,
MYHULUMNANbHbIX CRYyXallmx, NpyM NpegocTaBneHnn MyHUMnanbHon ycnyru(aanee -
xanob6a)

3aaBuTenb UMEET NpaBo NoAaTh Xanoby Ha xanoby Ha peLleHns u
aencteus (6esgencTend) YNonHOMOYEHHOMO opraHa, npegoctasnstowen
MYHULMNANbHYI0 YCIyry, AOMMKHOCTHOrO Nuua YNONHOMOYEHHOro opraHa,
npegocTaBnsoLWen MyHALUUNanbHy yenyry, MM6o MyHUUUNAaNbHOro CryXatlero.

3aaBuTenb MMEET NPaBO HaNpaBuTb Xanoby, B TOM YMcrie nocpeacTBOM
defepanbHON rocyaapCTBEHHON MHGOPMALNOHHOM cucTeMbl « EANHBIN nopTan
rocygapCcTBEHHbIX U MyHULMNANbHLIX yenyr (PyHKUMIA)» hitps://www.gosuslugi.ru.

5.2. OpraHbl mecTHOro camoynpasneHus Kypckon obnactu
MHOroPyHKLMOHasbHbIe LEeHTPbI, IMOO0 COOTBETCTBYHOLMUIA OpraH
rocyaapcTBeHHOM Bractu (opraH MecTHOro camoyrnpasreHust) nyonmyHo-
npaBoBOro o6pasoBaHus, ABNSAOLWMNACA yYpeauTerneMm MHOroPyHKLMOHaNbLHOro
LeHTpa, a TaKkKe npuBriekaeMble opraHM3auum 1 ynosiIHOMOY€eHHbIe Ha
paccMmoTpeHue Xanoodbl AOMKHOCTHbIE NULA, KOTOPbLIM MOXeT ObITb HanpaBrieHa
Xanoba

YKanoba moxeT ObITb HanpasneHa B AgMnHUCTpaumo BepxHentobaxckoro
cenbcoBeTa PaTeXCKoro panoHa.

XKanobbl paccmatpusaer:

- (naBa BepxHentobaXckoro cenbcoBeTa;

- 3amectuTtenb [MaBsbl AoMuHMUCTpauum BepxHentobaxxckoro cenbcoBeTa.

5.3. Cnoco6bl nHchopMMpOBaHUA 3asiBUTENIEN O NOpAAKe Nogavv u
paccMoTpeHuUs Kanobbl, B TOM Yucre ¢ ucnonb3oBaHnem EamHoro noprana

MHdopmupoBaHue 3asBmTenen o nopsaake nogadm n paccMOTPEHUS xanobbl
OCYLLIECTBSETCA NOCPeACTBOM pasmeLLeHns MHopMaunm Ha cTeHaax B MecTtax
npeaocTaBneHns MyHULMNanbHoW ycnyrm, B pegepasnibHOM rocyapCTBEHHOM
MHOpMaLMOHHON cucteme «EAnHBLIM nopTan rocygapCTBEHHbIX U MYHULMMNANbHLIX YCyr
(chbyHKUMIM)», HA odmLmanbHOM canTe AOMUHUCTPALUUK, NPegoCTaBNAoLWEN
MYHULUUNANbHYO YCryry OCYLeCTBASETCH, B TOM YMche Mo TenegoHy, aNeKTPOHHON
noyTe, NPy NMIMYHOM MpUEME.

5.4.lNNepeyeHb HOpMaTUBHbIX NPaABOBbIX aKTOB, PerynupyroLwwmx nopsagok
pocyanebHoro (BHecyaebHoro) o6xanoBaHusA pelueHn u 4encTBumn
(6e3pencTBUSs) opraHa MeCTHOro camoynpaBneHus, NnpeaocTaBNAIOLLEro
MyHULIMNANbHYIO YCNYry, a TaKkXKe ero AO/MKHOCTHbLIX Nul,.

Mopsipok pocyaebHoro (BHecyaebHoro) o6kanoBaHus peLeHnin u AeNCTBUN
(6e3pencTems) opraHa MECTHOIO CaMoynpaBfieHusl, NPeaoCTaBNAOLErO
MYHULUUNANbHYO YCAYry, a Takke ero AOMKHOCTHbIX ML, perynupyeTcs:

depepanbHbiM 3akoHoM oT 27.07.2010 roga Ne 210-93 «O6 opraHusaumm
npeaocTaBneHnst roCyaapCTBEHHbIX U MYHULMMNANbHbIX YCIyry;

noctaHoBneHuem lNMpasutensctea PO ot 16.08.2012 roga Ne 840 «O nopsake
nogaym n paccMOTpeHuUs Xkanob Ha pelueHnsa n genctena (6esgenctene)
denepanbHbIX OPraHoOB UCMOMHUTENBbHOWN BAcTu U UX AOMKHOCTHbIX nL,
denepanbHbIX roCyAapCTBEHHbIX CAYyXaLlmX, AOMMKHOCTHbIX JINL, rOCYAapCTBEHHbIX
BHeOOKETHLIX oHAoB Poccuinckon denepaumm, rocyqapCTBEHHbIX KOpnopaw i,
HageneHHbIX B COOTBETCTBUM C (heaeparnbHbIMU 3aKOHAMU NOSIHOMOYUSIMA MO
npegocTaBrneHunio rocyaapCTBEHHbIX YCIyr B YCTAHOBIIEHHOW cdyepe AeATeNbHOCTH, U UX
OOIMKHOCTHbIX NNL, OpraHn3auuin, NpeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16
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depnepanbHoro 3akoHa "O6 opraHM3aumm NpegocTaBNeHNs rocyaapCTBEHHbIX U
MYHULUMNANbHbIX YCNyr", n nx paboTHMKOB, a TakkKe MHOMO(YHKLUMOHAMNbHbIX LEHTPOB
npeaocTaBneHnst roCyAapCTBEHHbIX M MYHULMNANbHbIX YCYr U X paboTHUKOB.

NHpopmaums, ykaszaHHas B JaHHOM pa3sferne, pa3MmelleHa Ha EanHom
noptane https://www.gosuslugi.ru.
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Mpolly AaTb pa3bsAcHEHWe Nno BONpocy

MpunoxeHwne 1

K ADMUHUCTPaATUBHOMY perfiaMmeHTy no NpegoCcTaBnNeHNIo
MyHULMNanbHOM ycnyrn «[Jada NMCbMEHHbIX pa3bsCHEHWI
HanoronnartenbLMkaM 1 HanoroBbIM areHTamM no Bornpocam
NPUMEHEHNA MYHMLMNANbHBIX HOPMATUBHbLIX NPABOBbLIX aKTOB
O Harnorax u coopax»

dopma 3aaBneHns

B AgMunHucTpauunio
BepxHentobaxckoro cenbcoBeTa
darexckoro panoHa
oT

(PUNO dmnsmyeckoro nuua)

(PO pykoBoanTensi opraHMsauunn)

(anpec)

(KOHTaKTHbIN TenedoH)
3AABIEHUNE
no gaye NUCbMEHHbIX pa3bACHEHMI MO BOMPOcaMm NpUMeHeHNs
MYH/LMNANbHbLIX NPABOBbLIX akKTOB O Harorax n céopax

3aasutens:

(®.1.0., pomkHOCTb NpeacTaBuTend (NOANUCH)
topuanydeckoro nuua; ®.1.0. rpaxgaHuHa)

«

»

20 r. M.IM




